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e Yes, customers do notice if people are rushing them
. ie This customer had not been pleased with another
> e  Conchis Respanse 30f 4 Agert she had spoken to and told this one
Question 4 077 "You're going slow and all, so | can understand
you
You can listen to this part again if you would like to by
e playing the Bookmark
The Agent took a long time to explain everything to the
customer during the call. Do youthink the customer
was happy at the end of the call?
Think about this before moving on to the final Coach's
Response.
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